
Payment Due Dates

The Consumer bill cycle runs from the 16th - 15th of every month and bills are due on the 3rd of every month.
The Corporate bill cycle runs from the 1st - 31st of every month and become due on the 27th of every month.

Send POST to 247 for more info on your postpaid account

Failure to make payment on the above dates may result in barring/limiting your calling abilities.
No personal cheques will be accepted.  Corporate/Business Cheques only for Business accounts.
Make cheque payable to Digicel (Trinidad & Tobago) Limited.
Write your company name and account number on the back of the cheque.
Returned cheques will be subject to a $50.00 fee.
Direct Debit (from your bank account) - Bank account number retained on file;  invoice balances are then
deducted at the end of every month for payments.
Direct Credit Card - Credit Card number and expiry details retained on file: invoice balances are deducted at
the end of every month for payments.
Call-in Credit Card - Credit Card number and expiry details retained on file: customers then call in with
instructions to deduct a specified amount from the card listed on our records.
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Digicel Front Offices:
    - Ansa Centre, POS
    - San Fernando
    - Tobago

Digicel Flagship Stores

Account Credited in 1 hour Account Credited in 24 hours

First Citizens Bank

RBC Royal Bank

Republic Bank

Scotiabank

Bill Express (Western Union)

VIA

Sure Pay (Hi-Lo)
Direct Debit (from your account)

Or visit www.digiceltt.com to sign up for the
following Automated Payment Options:

Credit Card Automatic Payment

Telephone Payments via Credit Card

Payment Methods
This section details your payment options.

Your service may be suspended if any balances brought forward remain unpaid and overdue.
The current amount due on this invoice (or any part thereof) will become overdue if not paid by


